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Quality Policy 

 

Value Engineering Centre (VEC) is committed 

to provide high quality services by building a 

strong culture of quality and business 

excellence to satisfy our customers.  

 

 

The Director is responsible for this policy 

including effective implementation, operation 

and review. 

All staff are responsible for the application of our 

Policies and System.  

 
 
 

 We at VEC: 

 Establish and adhere to an effective, efficient 

and consistently applied Management 

System certified to ISO 9001:2015 to achieve 

our Vision, Mission and Objectives. 

 Work safely with integrity to comply with 

statutory, regulatory and other applicable 

external requirements. 

 Recognize and take effective control of risks 

associated with operational processes. 

 Meet customer requirements and achieve 

customer satisfaction through agreed 

assurance processes. 

 Train and develop our staff to enable them to 

complete their work to the appropriate quality 

standards. 

 Work with our customers and others to 

develop solutions that maintain and 

continually improve the quality of our services 

and projects. 
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